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A.  1913 


To  Field  Marshal,  His  Royal  Highness  Prince  Arthur  William  Patrick 
Albert,  Duke  of  Connaught  and  of  Strathearn,  Earl  of  Sussex  (in  the 
Peerage  of  the  United  Kingdom),  Prince  of  the  United  Kingdom  of  Great 
Britain  and  Ireland,  Duke  of  Saxony,  Prince  of  Saxe-Coburg  and  Gotha; 
Knight  of  the  Most  Noble  Order  of  the  Garter;  Knight  of  the  Most  Ancient 
and  Most  Noble  Order  of  the  Thistle;  Knight  of  the  Most  Illustrious  Order 
of  Saint  Patrick;  a  Member  of  the  Most  Honourable  Privy  Council;  Great 
Master  of  the  Most  Honourable  Order  of  the  Bath;  Knight  Grand  Com- 
mander of  the  Most  Exalted  Order  of  the  Star  of  India;  Knight  Grand 
Cross  of  the  Most  Distinguished  Order  of  Saint  Michael  and  Saint  George; 
Knight  Grand  Commander  of  the  Most  Eminent  Order  of  the  Indian 
Empire;  Knight  Grand  Cross  of  the  Royal  Victorian  Order;  Personal 
Aide-de-Camp  to  His  Majesty  the  King;.  Governor  General  and  Com- 
mander-in-Chief of  the  Dominion  of  Canada. 

May  it  please  Your  Royal  Highness: 

The  undersigned  has  the  honour  to  present  to  your  Royal  Highness  the 
Annual  Report  of  the  Comptroller  of  Statistics  in  relation  to  the  telephone 
interests  of  the  Dominion  of  Canada  for  the  year  ended  June  30,  1912. 


F.  COCHRANE, 

Minister  of  Railways  and  Canals. 
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To  the  Honourable  F.  Cochrane, 

Minister  of  Railways  and  Canals. 

Sir, — I  have  the  honour  to  submit  the  annual  report  of  the  Comptroller 
of  Statistics  in  relation  to  the  telephone  interests  of  the  Dominion  of  Canada  for 
the  year  ended  June  30.  1912. 

I  have  the  honour  to  be,  sir, 

Your  obedient  servant, 


A.  W.  CAMPBELL, 

Deputy  Minister  of  Railways  and  Canals. 
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Office  of  the  Comptroller  of  Statistics, 

Ottawa,  January  10,  1912 

A.  W.  Campbell,  Esq.,  C.  E., 

Deputy  Minister  of  Railways  and  Canals. 

Sir, — I  have  the  honour  to  submit  herewith  Telephone  Statistics  for  the 
year  ended  June  30,  1912. 

The  number  of  companies  which  made  a  return  of  statistical  data  for  1912 
was  683,  which  was  an  increase  of  146  over  1911. 

It  is  not  probable  that  the  Department  has  a  complete  list  of  telephone 
companies  operating  in  the  Dominion,  and  there  seems  to  be  no  means  by  which 
such  a  list  can  be  got  from  official  sources.  For  example,  incorporation  is  con- 
ferred in  a  large  majority  of  instances  by  the  Provincial  Legislatures,  and  they 
have  not  required  the  incorporators  to  report  the  commencement  of  operations 
nor  subsequently  to  file  an  annual  statement  of  statistical  facts.  It  has  therefore 
been  difficult  to  get  the"  names  and  addresses  of  all  telephone  organizations. 
It  is  believed,  however,  that  the  annexed  report  gives  a  reasonably  full  account 
of  telephone  interests  in  Canada. 

In  the  Provinces  of  Manitoba  and  Alberta  all  telephone  companies  have 
practically  been  absorbed  by  the  Provincial  Governments.  In  Saskatchewan 
the  process  of  absorption  is  in  progress,  although  there  are  several  hundred  dis- 
tinct and  separate  corporations  still  operating  on  an  independent  footing.  An 
arrangement  has  been  made  with  the  Department  of  Railways,  Telegraphs  and 
Telephones  under  which  telephone  companies  in  that  Province  will  hereafter 
report  only  to  the  Local  Government,  and  copies  of  these  reports  will  be  forward- 
ed to  Ottawa.    This  will  avoid  confusion,  and  make  for  completeness. 

It  is  intended  for  the  year  1913  to  prescribe  an  exceedingly  simple  form  of 
report  for  rural  companies.  Two  years  of  experience  has  clearly  demonstrated 
that  the  reporting  forms  thus  far  used  have  not  been  easily  understood.  The 
difficulty  has  arisen  chiefly  over  the  interpretation  of  what  is  income  and  what 
are  operating  expenses.  The  secretaries  of  small  rural  corporations  are  seldom 
familiar  with  accounting  methods,  and  they  have  in  many  instances  misunder- 
stood the  requirements  of  the  department.  In  future  a  form  so  elementary  in 
character  will  be  sent  out  that  it  is  hoped  the  trouble  which  has  occurred  during 
the  past  two  years,  and  which  led  to  a  great  deal  of  correspondence,  will  be  entire- 
ly avoided. 

There  has  also  in  some  instances  been  confusion  over  the  matter  of  jurisdic- 
tion. Incorporation  having  been  conferred  by  the  provinces,  the  statistical 
requirements  of  a  department  at  Ottawa  has  created  the  impression  here  and 
there  that  it  would  answer  all  purposes  to  report  only  to  the  provincial  authori- 
ties. Let  it  be  said  at  once  that  the  jurisdiction  of  the  Dominion  Government 
in  all  matters  relating  to  statistics  should  not  be  questioned.  This  explanation  is 
made,  not  because  there  has  been  serious  conflict  over  the  question,  but  because 
it  has  been  necessary  in  several  cases  to  point  out  the  legal  conditions  under 
which  a  return  of  schedules  has  been  asked. 
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NUMBER  OF  COMPANIES. 

The  number  of  companies  or  telephone  organizations  which  submitted 
reports  in  1912  is  shown  in  the  following  tabular  statement: — 


Province. 

Govern- 
ment. 

Muni- 
cipal. 

Stock. 

Co-oper- 
ative. 

■ 

Partner- 
ship. 

Private 

Total. 

Ontario  

27 

133 

97 

84 

369 

23 

12 

1 

24 

62 

15 

2 

17 

12 

12 

1 

1 

1 

3 

1 

4 

174 

24 

ft 

3 

206 

1 

2 

3 

1 

1 

9 

10 

P.  E.  Island  

1 

1 

Total  

3 

35 

368 

133 

31 

113 

683 

Following  is  a  comparison  of  numbers,  by  provinces,  as  between  the  reports 
received  in  1911  and  1912: — 

1911.  1912. 

Ontario                                                                 319  369 

Quebec                                                                   32  62 

New  Brunswick                                                         16  17 

Nova  Scotia                                                             14  12 

Alberta                                                                     4  3 

Saskatchewan  =                                  143  206 

Manitoba                                                                  3  3 

British  Columbia                                                        5  10 

P.  E.  Island                                                              1  1 

Total   537  683 

It  will  be  observed  that  stock  companies  predominate.  Sixty  more  such 
companies  reported  in  1912  than  in  1911.  For  the  most  part  these  are  rural  cor- 
porations, have  a  small  capital  liability.  Co-operative  companies  increased 
by  30,  and  municipal  organizations  by  10.  The  organization  and  operating 
methods  of  these  rural  companies  follow  simple  lines;  yet  a  service  of  great  and 
growing  value  is  provided. 

CAPITAL  AND  COST. 


The  capital  liability  reported  for  1912  aggregated  $46,276,851.74— an  in- 
crease of  $6,232,869.45  over  1911. 

The  division  of  this  capital  liability  in  1912  was  as  follows: — 

1911  1912 
$  $ 

Stocks   21,527,374.55-  21,533,605.09 

Funded  debt    18,516,607.74  24,743,246.65 


40,043,982.29  46,276,851.74 
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This  distribution  of  capital  liability  by  provinces,  in  1911  and  1912,  was 
as   follows: — 


Province. 


Nova  Scotia  

New  Brunswick. . 

P.  E.  Island  

Quebec  

Ontario  

Manitoba  

Saskatchewan  

Alberta  

British  Columbia. 

Total  


Stocks. 

Funded  Debt. 

Total 
1912. 

$ 

1,527,339  14 
1,307,810  24 
100,000  00 
13,675,467  00 
1,428,257  81 

$ 

1,182,600  00 
107,850,00 

$ 

2,709,939  14 
1,415,660  24 
100,000  00 
19,200,697  46 
2,772,798  19 
9,919,723  18 
4,055,443  41 
2,530,667  62 
3,571,922  50 

5,525,230  46 
1,344,540  38 
9,919,723  18 
3,522,635  01 
2,440,667  62 
700,000  00 

532,808  40 
90,000  00 
2,871,922  50 

21,533,605  09 

24,743,246  65 

46,276,851  74 

Total 
1911. 


2,597, 
1,313, 
165, 
18,981, 
1,755, 
8,315, 
1,959, 
2,432, 
2,523, 


380  00 
781  00 
000  00 
630  37 
628  36 
000  00 
511  37 
801  84 
249  35 


40,043,982  29 


The  capitalization  attached  to  the  province  of  Quebec  calls  for  explanations. 
The  Bell  Telephone  Company,  which  is  the  chief  telephone  organization  of  the 
Dominion,  has  its  headquarters  in  Montreal.  The  capital  liability  of  that  com- 
pany is  assigned  wholly  to  the  province  of  Quebec,  although  it  is  actually  in- 
vested to  a  large  extent  in  the  province  of  Ontario.  It  is  not,  of  course,  prac- 
ticable to  make  a  separation  as  between  the  two  provinces. 

The  aggregate  capitalization  in  1912  was  equal  to  an  average  of  $124.75  per 
telephone  in  use. 

The  cost  of  real  property  returned  for  1912  was  $56,887,799.15,  as  compared 
with  $34,737,529.95  in  1911.  "  While  this  is  in  excess  of  capital  liability,  it  must  be 
remembered  that  the  telephone  interests  of  several  of  the  provincial  governments 
are  not  represented  by  either  stocks  or  bonds,  and  there  are  many  co-operative 
companies  in  a  similar  position.  The  total  cost  was  distributed  among  the 
provinces  as  follows: — 


Nova  Scotia   $  3,120,452.21 

New  Brunswick   1,564,231.95 

Prince  Edward  Island   135,817.82 

Quebec   27,480,159.90 

Ontario   3,426,761.15 

Manitoba   9,621,968.31 

Saskatchewan   3,997,931.74 

Alberta   3,439,515.21 

British  Columbia   4,100,960.86 

Total   $  56,887,799.15 


Here  again  the  case  of  the  Bell  Telephone  Company  had  very  greatly  exagge- 
rated the  cost  of  telephone  interests  in  the  province  of  Quebec.  The  cost  in 
Alberta  and  Manitoba  is  accepted  as  being  the  cost  to  the  provincial  government 
in  each  case,  rather  than  the  outlay  by  primary  owners. 
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EARNINGS  AND  OPERATING  EXPENSES. 

The  gross  earnings  returned  for  the  year  amounted  to  812,273,626.66.  In 
1911  they  were  $10,068,220.03.  This  increment  of  $2,205,406.63  was  in  part  due 
to  larger  business,  and  also  in  part  to  the  fact  that  a  greater  number  of  companies 
reported  in  1912. 

Operating  expenses  were  reported  as  having  been  $9,094,688.82,  as  compared 
with  $6,979,045.06  in  the  preceding  year. 

Net  earnings,  as  representing  the  difference  between  gross  earnings  and 
operating  expenses,  totalled  $3,178,937.84. 

Operating  expenses  were  equal  to  74.0  per  cent  of  gross  earnings.  In  1911 
the  ratio  was  69.32 

It  has  not  been  found  possible  to  publish  an  analysis  of  either  gross  ear- 
nings or  operating  expenses,  because  of  the  absence  of  uniform  methods  of  accoun- 
ting. As  has  been  explained,  many  of  the  rural  companies  are  conducted  in  such 
a  way  as  to  make  the  gathering  of  comparable  details  quite  impracticable. 

Gross  earnings  Avere  equal  to  $33.09  per  telephone  in  use,  and  $13.79  per 
mile  of  wire. 

Operating  expenses  represented  an  average  of  $24.52  per  telephone,  and 
$10.22  per  mile  of  wire. 

Gross  earnings,  operating  expenses  and  net  earnings  were  distributed  among 
the  provinces  as  follows: — 


Province. 

Earnings. 

Operating 

Net 

Expenses. 

Earnings. 

434,711  18 

308,126  88 

126,584 

30 

355,624  38 

195,451  74 

160, 172 

64 

?5,929  89 

30,968  74 

4,961 

15 

7,242,056  72 

5,567,880  15 

1,674,176 

57 

649,515  76 

377,261  42 

272,254 

34 

1,360,042  67 

1,096,998  41 

263,044 

26 

517,559  18 

299,588  66 

217,970 

52 

Alberta    

482,796  46 

286,183  21 

196,613 

25 

British  Columbia  

1,195,390  42 

932,229  61 

263,160 

81 

Total  '  

12,273,626  66 

9,094,688  82 

3,178,937 

84 

EQUIPMENT. 

The  reports  received  for  1912  showed  889,572.17  miles  of  wire  in  use  for 
telephone  purposes  throughout  the  Dominion.  This  was  an  increase  of  201,843.67 
over  the  mileage  reported  for  1911. 

In  1912  there  were  370,884  telephones  returned  as  being  in  use — an  increase 
of  68,125  as  compared  with  the  preceding  year. 
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T!  e  toti'l  of  v.  ire  mileage  w :  s  disl  ributed  among  the  provinces  as  follows: — 


T*r*  nr>o 

1"  i  ban. 

Rural. 

Total. 

Miles. 

20,445 

14,458-61 
1,175 
143,875 
249,822-28 

83,417 

19,290 

24,941 

79,537-84 

Miles. 

6.297 
7,659-05 
1,300 
44,  Ml' 
126,111-15 
44,162 
17,983-24 

65 
4,891 

Miles 

26,742 

22,117-66 
2,475 
188,017 
375,933-43 
127,579 

37,273-24 

25,006 

84,428-84 

Ontario  

Manitoba  

Saskatchewan  

Alberta  

British  Columbia  

Total  

636,961-73 

252,610-44 

889,572-17 

The  foregoing  figures  cannot  be  compared  with  those  for  1911.  except  as  to 
the  total.  As  was  explained  last  year,  the  mileage  of  the  Bell  Telephone  Corn- 
pan}'  was  assinged  wholly  to  the  province  of  Quebec,  the  headquarters  being  in 
Montreal.    This  year  a  separation  was  secured. 

It  will  be  observed  that  the  urban  mileage  considerably  exceeds  the  rural, 
and  yet  great  significance  attaches  to  the  fact  that  there  were  on  June  30  last 
252,610  miles  of  telephone  wire  distributed  throughout  the  villages  and  country 
districts  of  the  Dominion. 

On  30th  June  last  there  was  one  mile  of  telephone  wire  in  use  for  every  8. 1 
of  the  total  population  of  the  Dominion,  and  one  telephone  for  every  19 . 3. 

The  wire  mileage  was  divided  into  the  following  classes: — 


Class  of  Wire. 

Urban. 

Rural. 

Total. 

Miles. 

Miles. 

Miles. 

Galvanized  

34,730-77 

236,460-62 

271,191-39 

Copper  

4,136-77 

15,959,87 

20,096-64 

Cable — overhead.-.  

232,270-70 

122-37 

232,393-07 

underground  ,  

364,S55-49 

20 

364,875-49 

submarine  

968 

47-58 

1,015-58 

Total  

636,961-73 

252,610-44 

889,572-17 

12 


DEPARTMENT  OF  RAILWAYS  AND  CANALS 


3  GEORGE  V.,  A.  1913 


The  number  of  telephones  in  use  in  1912  was  distributed  among  the  provinces 
and  divided  as  to  method  of  operation,  as  follows: — 


Province. 

Central 
Energy. 

Magneto. 

Total. 

8,782 
7,548 
572 
45,906 
89,875 
23,750 
5,401 
8,650 
22,248 

5,738 
5,345 
636 
20,667 
82,631 
15,785 
11,269 
7,151 
8,930 

14,520 
12,893 
1,208 
66,573 
172,506 
39,535 
16,670 
15,801 
31,178 

Total  

212,732 

158,152 

370,884 

Telephones  operated  by  central  energy  are  invariably  connected  with  large 
exchanges,  where  the  call  is  given  by  simply  removing  the  receiver  from  its 
hook.  Telephones  operated  by  magneto  power  require  the  turning  of  a  handle 
in  order  to  give  a  call. 

There  was  an  increase  in  1912  over  1911  of  37,738  in  the  number  of 
telephones  operated  by .  central  energy,  and  30,387  in  the  number  operated  by 
magneto. 


EMPLOYEES 

The  number  of  employees  returned  for  the  year  1912  was  12,783,  as  compared 

with  10,425  in  1911. 
* 

The  aggregate  of  salaries  and  wages  paid  during  the  year  was  $2,659,641.63. 
This  sum  represented  an  increase  of  $1,744,005.49  over  the  preceding  year. 
It  is  probable  that  this  large  increment  is  partly  attributable  to  a  closer  com- 
pliance in  1912  than  in  1911  with  the  requirements  of  the  schedule  relating  to 
employees. 

Salaries  and  wages  constituted  29.2  per  cent  of  operating  expenses,  which 
is  a  relatively  low  proportion. 
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The  distribution  of  employees  and  their  total  remuneration,  by  provinces; 
was  as  follows: — 


Province. 

* 

^   1  1  1  1  !   I'll  , 

rWrIIlUnt_  I  til  ion. 

225 
330 
64 
8,449 
968 
1,307 
347 
89 
1,004 

45,532  67 
108,648  35 

21,756  00 
381,859  71 
189,473  96 
878,856  48 
362,410  70 

97,805  28 
573,298  48 

New  Brunswick . .  

Prince  Edward  Island  

Total  

12,783 

2,659,641  63 

The  foregoing  table  discloses  several  anomalies.  In  Quebec — to  which  is 
assigned  the  total  payments  of  the  Bell  Telephone  Company— 8,449  employees 
received  a  total  of  $381,859.71 ;  while  in  Manitoba,  where  the  telephone  interests 
of  the  province  are  almost  wholly  under  government  control,  1,307  employees 
are  credited  with  receiving  $878,856.48.  In  Saskatchewan,  where  private  and 
government  telephone  interests  are  divided,  347  employees  represented  an 
aggregate  of  $362,410.70.  The  average  for  Quebec  was  $45.19,  which  is  so 
low  as  to  cast  doubt  upon  the  facts  reported,  either  as  to  numbers  or 
total  remuneration,  while  in  Manitoba,  it  was  $671,66,  and  in  .Saskatchewan 
$1,004.44.  The  explanation  probably  lies  in  this  situation:  The  Bell 
Telephone  Company  has  returned  all  the  employees  whom  it  has  directly  or 
indirectly  in  service,  and,  on  the  other  hand,  charges  only  the  remuneration  paid 
out  as  salaries.  More  than  two-thirds  of  all  such  employees  receive  a  commission. 
The  provinces  of  Manitoba  and  Saskatchewan  charge  to  salary  account  the  entire 
administration  of  the  Telephone  Department,  and  do  not  count  in  the  number 
of  employees  those  who  are  paid  commissions. 


TELEPHONE  TARIFFS. 

Two  years  of  experience  has  amply  demonstrated  that  it  is  quite  impracticable 
to  present  a  classification  of  rates,  tolls  or  rentals  in  connection  with  the  telephone 
business  of  Canada.  The  charges  for  the  use  of  telephones  are  reported  by  the 
various  companies;  but  they  have  such  wide  variations  and  qualifications  that 
a  great  deal  of  additional  space  would  be  required  to  set  forth  the  facts  in  satis- 
factory form.  All  public  purposes  will  perhaps  be  served  by  the  placing  of  these 
tariffs  in  the  records  of  the  department. 

I  have  the  honour  to  be,  sir, 

Your  obedient  servant, 
J.  L.  PAYNE, 

Comptroller  of  Statistics 
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